
 
 

We want to help you stay connected. 
 
Each spring thousands of Milwaukee County residents are disconnected by utility providers. 
When the moratorium ends April 15, notices of possible disconnections will begin to go out and 
will continue throughout the summer. 
 
Milwaukee County Energy Assistance, with the Wisconsin Home Energy Assistance Program 
(WHEAP) and We Energies, wants to help you avoid disconnection! 
 
Milwaukee County residents that have been making payments on their We Energies heating bill, 
but are still behind have a chance to avoid disconnection this year. 
 
Who Qualifies? 
 
To qualify for this program, you need to meet the following requirements: 
 

 Be a We Energies customer for your home heating. 

 Live in Milwaukee County. 

 Apply for and qualify for the Wisconsin Home Energy Assistance Program (WHEAP). 

 Make at least 2 separate monthly payments during the moratorium towards your We 
Energies bill and still be in arrears. 

 
What does this program do? 
 
This program will help make it easier for you to make a payment plan with We Energies and 
stay connected all year. 
 

 We Energies will waive the customer down payment for setting up a payment plan. 

 Milwaukee County Energy Assistance will pay the first $300 to establish a payment plan. 
 
What do I need to do? 
 

 Apply for energy assistance between March 1 and April 15, 2016.  
If you are eligible for Energy Assistance and still have a balance over $400 after 
any benefits are applied, you may qualify for this program. 

 Review and sign the payment plan requirements with one of our Energy Specialists. 

 Set up a payment agreement with We Energies within 10 business days of applying for 
the program. 

 
 


